Technique for Effectively Costing and Analyzing Data in Providing herniation Assistance Services 

Nicholas J. Elsey et al. 
Serial No.: 10/051,998 



2/7 



1 



130 



VRU 



1 



126 



DATABASE 
FACILITY 



128 



114- 



T 

132 



SWITCHING 
MATRIX HOST 
COMPUTER 

I- 122 



FIG. 2A 

100 

124 



SWITCHING 
MATRIX 
PLATFORM 




132 
Jl. 




INFORMATION 
GATEWAY 



CHANNEL 
BANK 



T 

116 



OPERATOR 
TERMINALS 



OPERATOR 
TELEPHONES 



T 

118 



120 



LAN 




CARRIER-SWITCHING 
CENTER 



LAN 







125^ 










(T 




142- 



1 



113 



CARRIER NETWORK 
NODE 

I 



144 



TELECOMMUNICATION 
DEVICE 



Technique for Effectively Collecting and Analyzing Data in Providing herniation Assistance Services 



Colkcting and Analyzing Data in Providing L^tt 

Nicholas J. Elsey et al. 
w Serial No.: 10/051,998 

3/7 



o 
5 

€1 



OTP. 

w 
a 



ro 

to 

CO 

to 
to 
oo 
CD 

CO 

II 



Cxi 



OT 

CD 
CO 

m 

OO 

cd 

rO 

oo 

C7> 

to 

CT> 

to 
to 

CT> 
CXI 
CO 

o 
o 

CD 

CM 

CT> 
ro CT> 
CZ> 

cm a> 

CD 
O 



T! 



II 



II 

CD 



OT 
O 



3 

c3~ 



CX> 
CD 
CD 
CD 
CD 
CT> 
OsJ 
CO 
CD 
CD 
CD 
CD 
CM 
O 

.o ^ 

CM II 



OQ 

oo 

J 

-< 

CD 
I 

OT 
CD 
O 

O 
ro 
II 

CD 



CO 

tn 

CD 
I 



to 

-II- 



S 2 I I 
I oo o 

Is 1 Is 1 



E ^ 



CM 



X 

a> 



Cvl 
CM 



X 

II 



CM 
CD 



CD 

or 

=D 
O 
OO 



CT> 

II 

CD 



or 
cvl UJ 



CD 
I — 

tn 

UJ 

CM 
II 



U CO 



ro 
CM 



m 

CM 
CM 



I 



O 
i I 



CM 

CM ■<£ 



V UJ 



or 
or 

CD 



to 

ro 

CM 



<D 



CD 

O 

TD 
O 
O 
k_ 

CO 



ro ro 

CM CM 



II 

or 
tn 



or 

CD 
CD 



CD 
CD 
ro 
OO 

to 

to 
oo 
II 



to 

CM 



CD 
CD 
II 

CD 

' ro 3 



ro 
CM 



CD 
O 



or 
o 

<<c 
or 

UJ 
Q_ 
O 

OO 
OO 

2 < 
°2 OM oz 
^ CO 

to 

CO 

CT> i CD 

M 

CD 



or 
i — 

CO* 



T 



ro 
CM 
CD 
II 



>- 



ro 



CD 



ro 



CD 
OO 
OO 



to 

ro 

s 


1 — 
ro 

s 


ro 


UJ 




UJ 

CO 

CQ 




UJ 

OO 


oo 








OO 

«c 


CQ 








1 — 






CD 




-<c 


i— 








CD 


CD 








ao 


UJ 

> 








ZD 
CD 


CD 




OO 




zc 

CD 






l_j_J 

or 







1 ~ 



ro 
ro 



CO 
Cb 



51 



Technique for Effectively C^^ting and Analyzing Data in Providing ^jpmation Assistance Services 



Nicholas J. Elsey et al. 
Serial No.: 10/051,998 



4/7 



FIG. 5 



503 



SELECT MOVIE SEARCH RESULT 
EVENT RECORDS HAVING EVENT 
START TIME WITHIN UST 12 HOURS 



506 



OBTAIN FROM NAME FIELD OF EACH 
SELECTED RECORD MOVIE TITLE 



515 



CREATE RECORD AND SET 
COUNT IN RECORD TO ONE 








YES 


INCREASE COUNT IN 




RECORD BY ONE 



FIG. 6 



SORT RECORDS BY 
RESPECTIVE COUNTS 



603 



ASSIGN SCORE OF 100 TO MOST 

OFT-SEARCHED MOVIE l_ 606 

ASSOCIATED WITH LEADING f 
RECORD HAVING MAXIMUM COUNT 



ASSIGN A SCORE 0-100 TO EACH 
OTHER MOVIE, IN PROPORTION TO ITS h~ 609 
COUNT RELATIVE TO MAXIMUM COUNT 



Technique for Effectively Cdkcting and Analyzing Data in Providing kkrmatjon Assistance Services 



C^^ting and Analyzing Data in Providing btfa-n 

Nicholas J. Elsey et al. 
w Serial No.: 10/051,998 

5/7 



FIG. 7 

SCREEN RECEIVED EVENT RECORDS FOR 
THOSE CONCERNING RESTAURANT SEARCH 



T703 



m 



p 5 ^ 



GROUP SELECTED RESTAURANT SEARCH 
RECORDS ACCORDING TO OPERATORS 

I 

FOR EACH OPERATOR, DETERMINE AVERAGE 
TIME THAT TAKES THE OPERATOR TO 
COMPLETE RESTAURANT SEARCH 

1 

RANK OPERATORS ACCORDING TO 
THEIR AVERAGE SEARCH TIME 



706 



709 



712 



TU 



FIG. 8 



LOGIN 



~HELP~1 



LOGIN 

PHONE NUMBER 
OR USERNAME 

PASSWORD 



1 





801 



804 



Jechnique for Effectively Coveting and Analyzing Data in Providing Lata 

Nicholas J. Elsey et al. 
^* Serial No.: 10/051,998 

6/7 



motion Assistance Services 



m 



5^? 



RI 



► 






co 






co 






Lj-I 


CD 
















o 


s 






Q_ 







CO 








£Z 




a> 










CO 
















<-> 




"o 




_o 




OL 




c: 




Q_ 




o 








CD 












a> 

















CO 








a> 














o 




CO 


CO 
_Q 




a> 
~ 


CO 








o 




CO 




-O 








a> 




CO 


-»-> 






q> 




a> 






CD 




a> 










a> 




a> 






CO 




CD 












a> 








CO 












o 


*o 

Q_ 




o 


Q_ 




o 








~ 



























CO 




a> 


cd 


o 



OO 



m Ld UJ 

O CO CO 



q> c ^ 

c3 c3 is -2 



" ~<t CD 



o o 



-Q 
O 

CO 

-•-> 
cz 

<X> 



a> 



~o 
o 

J2 

O 

o 

c 
o 



LO 



CO 

CD 



CO 
CO 



CO 



cd cd 



CO IO 

LO CM 

"*Bt- « — 

I I 

IO CD 
CM OO 
OO 

I I 

oo oo 



1*0 I 

ro r^- 

ro r^. 

ro r-— 

I I 

I I 

LO LO 

LO LO 

LO LO 



I 1 

I LO I I 

J LO 1^ 

I LO I OO 

I LO I CVI 

I I I I 

I co , ro 
| co j ro 

ill I 
I oo j oo 

CD CD 



oo 
oo 

CO 

I 

LO 
LO 
LO 

I 

CO 
CO 



I 

T 

CO 
CO 



I 

CO 
CO 
CO 

I 

LO 
LO 
LO 



CD ^ -=C 



5 



Technique for Effectively CflUgcting and Analyzing Data in Providing Man 

Nicholas J. Elsey et al. 
Serial No.: 10/051,998 

7/7 
FIG. 1 1 



motion Assistance Services 



w 



rii 



READ USER'S TELEPHONE NUMBER FROM 
SUBSCRIBER.MDN FIELD OF RECORD 



I 



RETRIEVE USER DATA WEB PAGE IDENTIFIED 
BY USER'S TELEPHONE NUMBER 



I 



UPDATE FIRST LIST BY INCLUDING CONNECTION 
INFORMATION AT TOP OF LIST, AND REMOVING (X+1) th 
CONNECTION INFORMATION AT BOTTOM OF LIST 



I 



UPDATE TABLE CONTAINING COUNTS OF ASSISTED 
TELEPHONE CONNECTIONS MADE TO DIFFERENT, 
TELEPHONE NUMBERS OVER PREDETERMINED' PERIOD 



I 



RANK TELEPHONE NUMBERS BASED ON QUANTITIES OF 
ASSISTED CONNECTIONS TO SUCH TELEPHONE NUMBERS 



1103 



1106 



1109 



1112 



1115 



FIG. 12 



1203 



1206 



RECEIVE SEARCH DATA EVENT RECORD 
I 




- -1-209 




1212 



1215 



end y 



PAIR EFFECTIVE SEARCH TERM WITH 
RESPECTIVE SUBMITTED, BUT NOT 
EFFECTIVE SEARCH TERM(S) 



I 



INCREMENT COUNTER(S) OF 
CORRESPONDING PAIR(S) BY ONE 



